
Who We Are
SoftDev’s mission has remained the same
since our founding – to improve lives
through health informatics.
What distinguishes SoftDev is that we
are not an IT firm that lets the technology
drive the bus. We put our Data Solutions
at the core of our focus. We prioritize the
importance of delivering business
knowledge and technology expertise as
the fuel to drive our solutions forward and
to solve our customer's problems. Our
people, their intelligence and dedication,
is our key to making meaningful change.

What We Do
Program/Project Management
Subject Matter Expertise
Cloud Application Development
Automated Software Testing
Business Analysis
Data Interoperability
Data Management and Reporting
Fraud Investigation
Help Desk Operations
Improper Payment Analysis
Stakeholder Communication

Certifications
HUBZone
WOSB
CMMI DEV/3
ISO 9001:2015
ISO 27001:2013
NC DBE/WBE
MD DBE/SBE

Partnerships
AWS Partner Network
DAMA
HIMSS
G2Xchange
HL7
NCMA

Contract Vehicles
GSA MAS: Contract #    
GS-35F-377GA

54151S, 54151HEAL,
541611

NITAAC CIO-SP3
HUBZone and SB

CMS MIDS IDIQ
CMS NQIIC IDIQ
CMS SPARC IDIQ
AHRQ ACTION IV (Sub)
CMS RMADA 2 (Sub)
GSA OASIS SB (Sub)
GSA VETS 2 (Sub)
VA T4NG IDIQ (Sub)
VA VHA IHT IDIQ (Sub)

Corporate
UEI: TZYHE9DUQ6N5 
CAGE Code: 1TMR0
DUNS: 013196634

www.softdevinc.com     |     softdev_info@softdevinc.com     |     919-246-4390

Past Performance

Robin Major Dorothy Callahan
Strategic Partnerships Liaison
dorothy.callahan@softdevinc.com
240-460-0113

President & CEO
robin.major@softdevinc.com
919-246-4380

NAICS 541511, 541512, 541519, 541611, 541618, 541690, 541720, 541990

CMS ESRD Quality
Reporting System (EQRS) 

Subcontractor to SemanticBits. ESRD
SME, Requirements, Testing,
Production Data Support

CMS Alignment of Quality
and Public Reporting
Programs ans Websites

Program/Project Management,
Stakeholder Communications and
Coordination

CMS Unified Program
Integrity Contractor (UPIC)
NE & SE

Subcontractor to Safeguard Services
(Peraton). Medicare and Medicaid
Fraud Investigation.

See more on the back...
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Past Performance (cont.)

Robin Major Dorothy Callahan
Strategic Partnerships Liaison
dorothy.callahan@softdevinc.com
240-460-0113

President & CEO
robin.major@softdevinc.com
919-246-4380

NAICS 541511, 541512, 541519, 541611, 541618, 541690, 541720, 541990

CMS ESRD Help Desk ESRD SME, Data Management and
Reporting, Help Desk Operations,
Improper Payment Analysis

CDC Specialty Societies
Advancing Adult
Immunizations (SSAAI)

Subcontractor to CMSS. Develop
quality improvement measures, build
data collection and management
system for analytics and visualizations

CMS Common Electronic
Data Interchange (CEDI)
Durable Medical
Equipment (DME)

Subcontractor to National
Government Services. Help Desk
Operations

CMS 12th SOW QIN-QIO Subcontractor to Health Quality
Innovators (HQI). Azure Application &
Data Marts, Data Integration

AHRQ Medical
Expenditure Panel Survey
(MEPS) Health Policy
Booklet (HPB) Abstraction

Azure Application Development,
Business Analysis, Data Integration,
AI/ML - Cognitive Services 

ONC USCDI+ Business Analysis, Data Integration,
Data Interoperability (HL7/FHIR)


